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COVID-19 Novel Coronavirus: Guidance for Gardens (Interim: March 5, 2020)

Scope:

This document provides a few key resources and suggestions for our Garden Staff in facing
the many impacts of the COVID-19 epidemic/pandemic. They are not meant to be binding.
Considering the diverse membership we have - all, some, or very little of what is

shared here may be applicable to your unique circumstance. However, we are finding from our
observations several commonalities in garden response that we believe will prove helpful in
what is an evolving and dynamic series of events.

Situation as of March 5, 2020:

e The vast majority of our gardens are open with no current impacts on visitation. A
few garden organizations are seeing minor event cancellations that involve
international travel bans on incoming visitors, or those from immunocompromised or
other at-risk communities.

e A few organizations have implemented their own travel bans, either in total (rarely) or
to specific regions where Coronvirus COVID-19 outbreaks are in epidemic phase (e.g.
China, South Korea, India). Still fewer are considering temporary layoffs or voluntary
remote work arrangements for some of their non-essential employees.

e ltis anticipated that over the next 5-7 days there will be numerous more confirmed
cases in the US as a revision of testing guidelines and kits are used by State and
Regional Health agencies

Overarching Considerations:

e All gardens must conform to mandates from their governing bodies and health
authorities (local, regional, state, or federal). When a State of Emergency or Travel
Ban is put in effect, these mandates not only dictate if/when a garden can be open but
also trigger insurance coverage implications, travel bans imposed to, or by the garden
organization, and other important matters related to events and business continuity.

e Please use our strengths in being science-based whenever you are able. With previous
Coronavirus outbreaks, such as SARS and MERS, the onset of warmer weather brought
a dramatic reduction in the number of cases for the duration of
the spring, summer, and fall. While COVID-19 is a novel Coronavirus, it is following
anticipated epidemiological models/predictions for worldwide outbreaks of this nature
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quite closely.

e The principles of good hygiene, such as handwashing, use of sanitizers, frequently
cleaning and disinfecting facilities and recommending that people avoid contact with
others when they are ill are - evergreen — and they should always be followed by our
garden staff and volunteers

e As primarily outdoor and/or open venues with ample fresh air to breathe, our gardens

are great places to go to find solace and peace at this uncertain time. Please be
prepared, proactive, and positive in your responses and our gardens will shine.

Key Resources:

e MAP: Worldwide Coronavirus COVID-192 Global Cases by Johns Hopkins CSSE

e CDC: Centers for Disease Control and Prevention Coronavirus 2019 (COVID-
19)

e WHO: Coronavirus disease (COVID-19) outbreak

e WHO: Key planning recommendations for Mass Gatherings in the context of
the current COVID-19 outbreak (Interim guidance)

e SHRM: Employment Law: Coronavirus information and facts

e Your own County or Regional Public Health Authority will have preparedness
guidelines that are particularly useful for you to familiarize your self with and/or
distribute to your Staff/Volunteers. They will mirror what they are seeing from
other local organizations such as Schools, etc.

The following pages contain sample statements to consider using for visitors, vendors,
special events, or to Staff/Volunteers.
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https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/coronavirus-information-and-faqs.aspx
https://www.who.int/publications-detail/key-planning-recommendations-for-mass-gatherings-in-the-context-of-the-current-covid-19-outbreak
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html?fbclid=IwAR3prf7gRuznOnGiv_wZpjhVQ-YZAtQcVJYorx1Yfu3Tutt4nn2dUQaGbyo#/bda7594740fd40299423467b48e9ecf6
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They were developed after seeing dozens of examples of these statements by
gardens, cultural arts venues, conventions and conferences, and peer Associations.

They are meant to be modified for your particular situation in response to ongoing
questions and save you the effort of crafting your own from scratch.
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Sample COVID-192 Coronavirus Statement #1 for gardens to direct to visitors on
website and/or in social media:

Statement Regarding COVID-19 Novel Coronavirus:

Please be assured that we are monitoring the dynamic and evolving situation with
regards to the COVID-19 novel Coronavirus and all its potential impacts. We

are closely monitoring statements and guidance from [insert governing authority, if
relevant such as city or county,] the Centers for Disease Control and Prevention
(CDC), and [insert all state and local relevant health agencies here]. We are

always focused providing the safest and most enjoyable experience for our guests.

[Optional: Statement about the extent of COVID-19 in your immediate area. This may
be applicable if COVID-19 has not been detected in your area, but should be removed
immediately if it is, which will be likely]

As a reminder, common cold and flu viruses are not unusual occurrences. Common-
sense precautions are always recommended including hand-washing, proper hygiene
and sanitizing. Monitoring your own health and being respectful of its potential
impacts on others (e.g. isolating yourself so as not to expose others when you are not
feeling well) are mindful principles serve to you and everyone.

We hope to see you visiting our garden and enjoying its many benefits.

Sample COVID-192 Coronavirus Statement 2 for gardens to direct to visitors on website

and/or in social media:

Although threat levels for the COVID-19 are still low, we take the health of our visitors
and staff very seriously. We are monitoring conditions and are taking all precautions to
ensure a safe and healthy space for all to continue enjoying. We look forward to
seeing you here.
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Sample Coronavirus Statement for Gardens to Staff and Volunteers:

Statement Regarding COVID-19 Novel Coronavirus:

We are monitoring the dynamic and evolving situation with regards to the COVID-

19 novel Coronavirus outbreak and all its potential impacts. We are closely monitoring
statements and guidance from [insert governing authority, if relevant such as city or
county,] the Centers for Disease Control and Prevention (CDC), and [insert all state
and local relevant health agencies here]. We are all always focused providing the safest
and most enjoyable experience for our guests.

Your support of our efforts in this area are required:

Common cold and flu viruses are not unusual occurrences. Common-sense precautions
are always recommended including hand-washing, proper hygiene and sanitizing.

Please keep your work areas and public areas of the garden where visitors
congregate (such as visitor entrance areas, restrooms, gardens shops, restaurants)
clean and inviting.

Please monitor your own health and be mindful of its potential impacts on others.
Please stay home from the garden if you are not feeling well. This benefits you and
everyone.

Please create an inviting experience to all who come to our garden. We are spaces
that invite people of all backgrounds and should not ever single out or bias our
behavior toward others. A welcoming smile is a gesture that is positively infectious.

Please pay close attention to statements coming from our garden and from our local
government and health authorities. These statements, such as the declaration of
States of Emergency, will impact garden operations and our status for receiving
visitors and/or holding special events.
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