Screen vs Green

FAMILY g A
ADMIT 4 3
John Smith

(|
¥ Exphns 12013 ¥




e Sai Ravichandran, The Morton Arboretum
e Marnie Conley, Longwood Gardens

e (Carissa Dougherty, The Morton Arboretum
e Joanna Groarke, New York Botanic Garden
e Gavin Gulbertson, Denver Botanic Garden

2016 AMERICAN PUBLIC CARDENS ASSOCIATION ANNUAL CONFERENCE %



#Publicgardens16
#Screenvsgreen
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Audience Poll Practice
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Panelist Question 1

Panelist’s role related to Technology
in their garden
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I Technology at a Botanic Garden

\/

internally
oriented

=l

IT + Marketing + Knowledge Management
* social media ¢ discovery and storytelling
* promotional videos * public-facing databases

* event enhancement

* website/mobile il sass s
S Ieurry * collaboration/ connections
externally \ ) / + Digital Project Teams

oriented X \ % « proposals
: | — * light shows
6«\ + Research/Horticulture
‘o"‘ — * grant deliverables

|@Q * documentation
\ \ I \ * public presentations
+ Interpretation
* GPS maps and guides
* web apps
+ Exhibits ¢ digital signage

+ Education
* classroom tech * maintenance + The Future

¢ digital interactives * innovation and change
* technology strategy

* documentaries

* online learning

*3 CHANGING PERSPECTIVES: PLANTING FOR THE FUTURE



Panelist Question 2

Integrating digital technology with
Visitor experience — Digital disruption?
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Panelist Question 3

Stories of integrating technology
both successful and unsuccessful!
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DENVER BOTANIC Dlscovery
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Panelist Question 4

Best practice strategies
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Questions?
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Key Takeaways

* To use or not use digital depends on the specific
need you want to fulfill

e Use across departmental team approach
* Need IT expertise in development
e Use agile development practuce

* Focus on Content FIRST, content TAKES TIME to
develop

e Partner with Frontline staff, key allies in the
process

 Continue to evaluate and evolve the digital
experience after launch.
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Thank You!
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