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Thank You for Visiting

So that we can better serve you and other groups on future visits, please complete this evaluation of your experiences at Shangri
La and return in the postage paid envelope. Please fee free to use the back for additional comments.
Thanks, Holly Hanson, Group Tour Coordinator

Organization:

Date of Visit: Number in Group:

Please circle the response that best rates your opinion. 1 is the lowest rating, 10 is the highest rating. NA represents that you did
not experience the activity described.

1. The Group Tour reservation process was accomplished in an efficient and friendly manner.
Strongly Disagree 1 2 3 4 5 6 7 8 9 10 _Strongly Agree NA

2. The staff and volunteers were courteous and helpful.
Strongly Disagree 1 2 3 4 5 6 7 8 9 10 Strongly Agree NA

3. The Garden Tour Guide and/or Outpost Guide were knowledgeable and informative.
Strongly Disagree 1 2 3 4 5 6 7 8 9 10 Strongly Agree NA

4.  The admission price was a great value.
Strongly Disagree 1 2 3 4 5 6 7 8 9 10 Strongly Agree NA

5. Iwould arrange or recommend a Group Tour to Shangri La for another visit in the future.
Strongly Disagree 1 2 3 4 5 6 7 8 9 10 Strongly Agree NA

6. Our Box Lunches from the Café were good quality and value.
Strongly Disagree 1 2 3 4 5 6 7 8 9 10 Strongly Agree NA

ADDITIONAL COMMENTS
What was your FAVORITE part of your visit?

‘What was your LEAST FAVORITE part of your visit?

Other Comments:

Be Kind to Your World...



