Dear APGA 2009 Annual Conference Attendee:

It is a pleasure to confirm your participation in one of the conference
workshops that has been organized for your enjoyment on Tuesday,
June 23.

The following is important information that you will require in advance
of your pre-conference workshop.

Full-day Workshop: Membership: Your Garden’s Best Friends

Time: 8a.m.—-5p.m.
Location: Hyatt Regency, Mills Studio #2
Workshop Leaders: Dana Hines, Membership Consultants

Fontaine Huey, Atlanta Botanical Garden
Sharon Mertzlufft, Missouri Botanical Garden

A box lunch is included in the cost of this workshop.

This workshop will explore the principles and best practices of a high-
functioning, revenue-producing membership program. While you wiill
want to make your own notes from the presentations, handouts will be
provided for key topics and strategies.

Registration will be open for you to check in and obtain your
conference materials before your workshop. The Registration Desk will
be located in the Grand Foyer of the Hyatt Regency Riverfront Hotel on
Tuesday, 6/23 and will be open from 7:00 AM — 9:00 AM and from
4:00 PM — 6:00 PM. Registration will be open at 7:00 AM on
Wednesday, 6/23.

See you in St. Louis, MO!



